
M A N A G E  P A T I E N T  B A S E D  O N 
R I S K  L E V E L  A N D  C L I N I C A L  S I G N S 

A N D  S Y M P T O M S

Management of patients with increased risk can include a range of 
tests, services, and clinical actions. Generally speaking, individu-
als at increased risk of CRC should undergo earlier and/or more 
frequent CRC screening and individuals at high risk should be re-
ferred for genetic counseling and possible genetic testing and may 
be candidates for high-risk cancer screening, surveillance, and 
prevention practices. In the following sections, you will read more 
about cancer screening, surveillance, and prevention practices for 
individuals at different risk levels.

Patient communication is also a key element of effective manage-
ment. In addition to communicating about CRC risk and preven-
tion in a patient-friendly way, the patient should have a clear 
understanding of the management plan outlined by his or her 
clinician. A clinician’s recommendation is the main factor influ-
encing whether or not a patient undergoes CRC screening.

The management activities discussed in this toolkit are for the 
most part focused on mitigating risk for a future cancer. How-
ever, the section on evaluating symptomatic patients for CRC has 
an additional context: the presenting patient may actually have 
cancer at the time of the clinical encounter. When the present-
ing patient exhibits alarm signs or symptoms of a possible cancer, 
clinicians should follow guidelines about evaluation and diagnosis 
of cancer, regardless of the patient’s age and other risk factors. 
Screening guidelines that identify when and how at-risk individu-
als should undergo screening do not apply to the symptomatic 
individual.

Step 4
MANAGE PATIENT

Apply screening 
guidelines

Refer high risk 
patients to genetic 
services for further 
evaluation, counsel-

ing, and testing

Evaluate symptomatic 
individuals for CRC
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